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AHaNUTUYECKNI OTHeT Mo obpa3oBaTesibHOMI OpraHu3aunm
OCHOBHbIE flaHHble

Ne Xapaktepucruka 3HavyeHune

1 HaumeHoBaHve obpasoBaTenbHON OpraHu3aLmum MBOY «liikona Ne 86»
2 WNHH obpa3oBaTensHon opraHu3aumm 6168042227

3 MyHuumnanuteT CoseTcKkui paitoH

4 Obuwas YncneHHocTb obyyaoLmxcs (BOCMUTAHHUKOB) B 1019

obpa3oBaTenbHoO! opraHn3saunum

5 Alons pecnoHAeHToB, NPUHABLUUX yyacTue B aHKeTupoBaHuy ot 531
00bLel YUCIeHHOCTY 06yYaloLLMXCA (BOCMIUTAHHKOB) B
obpa3oBaTenbHOM OpraHn3aunm

lokasaTenu, xapakTepusyioLime obLne KpUTEpPUI OLLEHKM
Ka4eCTBa yC/I0BUI OCyLLecTBAEeHNs 06pa30BaTeNbHOM
AEATEIbHOCTM OpraH13aunsaMu, 0CyLLIeCTBASIOLUMM
00pa3oBaTesbHYI0 AeATeNbHOCTb

Ne Mokasarens 3HavyeHue
' 5 2 3
i OTKPLITOCTE U AOCTYMHOCTb MH(OpMaLuu 06 opradusagny, 94

OCyLeCcTBASIOLEN 0Bpa30BaTENbHYIO NEATENLHOCTh

1.1 CooTBeTCTBME UHOPMALIMK O OEATENLHOCTY opraHusauuy, 96
PasMeleHHON Ha 06LLEe0CTYNHbIX UH(OPMALIMOHHBIX pecypcax, eé
cofepxaHuio n nopaaky {opme) pasMeleHmns, yCTaHOBAEHHbIM
HOPMaTUBHbLIMK NpaBoOBbIMK aKTaMu:

111 Ha MH(OPMALIMOHHBIX CTEHAAX B MOMELLEHUM OpraHu3aLng; 100

1.1.2  Ha othuunanLHOM CaiTe OpraHu3aLmy 8 NHDOPMALMOHHO- 91
TENEKOMMYHUKaUNOHHON ceTu «UHTepHeT» (fanee - canT).
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Hanuune Ha odbuumansHoM cailTe opraHuzaumm WHpopMaLmm o
ANCTaHUNOHHBIX crocobax obpaTHOM CBA3M 1 B3aUMOAECTBUS C
nonyvaTenamu ycnyr:

- TenedqoHa;

- JNEKTPOHHOW NOYTh;

- SIEKTPOHHbIX CEPBUCOB ((hOpMa ANA NOAAYM INEKTPOHHOIO
obpatueHus (xanobebl, NpeanoXeHus), nonyyeHue KOHCYAbTauUuMM no
OKasblBaeMbIM ycnyram u np.);

- pasgen «4acTo 3ajjaBaembie BOMPOChI»;

- obecneyeHne TEXHUYECKON BOZMOKHOCTH BbIPGXKEHWUSA NONyYaTensamm
00pasoBaTenbHbIX YCAYT MHEHWUS 0 Ka4ecTBe 0KasaHus ycnyr (Hann4yve
AHKEeTb! AN1A 0NpoCa rpaXaaH v runepccbiiki Ha Hee).

Lons nonyyaTenein o6pasosaTensHbIX yCyr, YAOBNETBOPEHHbIX
OTKPBLITOCTLIO, MONHOTOW ¥ AOCTYMHOCTBIO MHDOPMaLK O
AEATENbHOCTU OpraHu3aLnm, PasMeLLeHHOW:

Ha UH(OPMALIMOHHBIX CTEHAaX B NMOMELLEH opraHn3aumm (8 % oT
0BLLero Yucna ONPOLEHHBIX NoNyYaTenel obpasoBaTenbHbIx yCayr);

Ha othuUransHOM cailTe opraHusauny (8 % oT obuiero yucna
OMpOLLeHHbIX nony4aTenei 0bpasosaTesibHbIX yCayr).

KOM(OPTHOCTL YCAOBIA, B KOTOPbIX OCYLIECTBASETCS obpasosaTtenbHas
feATeNbHOCTh

ObecreyeHue B OpraHU3aLMM KOMGOPTHBIX YCI0BUIA, B KOTOPbIX
ocyulecTsnseTca obpasoraTenbHas AeaTenbHOCTh!

- Hanu4ue KoMMOPTHOMN 30HbI 0TAbIXa (0XUaAaHUA), 060pYA0BAHHOM
COOTBETCTBYIOUIEN Mebenbio;

- HaM4ne v NOHATHOCTL HaBUraLWKU BHYTPY OpraHu3aumnu:

- Hanu4ne n JoCTYNHOCTL NUThLeBOW BOAbi;

- Hanu4ve 1 QOCTYNHOCTb CAaHUTAPHO-MUMMNEHNYECKUX NOMELLEHUN!
- CAHUTapHOE COCTOAHME NOMELEeHWA OpraHn3aLmnm.

Bpems oxumaHva npenoctasneHus ycnyru

Hons nony4aTenen obpaszoBaTeNibHbIX YCIIYT, YAOBNETBOPEHHbIX
KOM(OPTHOCTLIO YCIOBIN, B KOTOPLIX OCYLLECTBAAETCS
obpasoBaTenbHas AeSTENLHOCTS (B % OT 0BLIero Yucna OMPOLIEHHbIX
nonyyaTtenen obpasoBaTenbHbIX YCNyr)

HocTynHocTb 06pasosaTeNbHON AEATENLHOCTY ANS UHBAINAOB
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O6opynosaHue TePPUTOPUM, MPUNEralLLei K OpraHu3aLmm, 1 ed 40
NOMELLEHUN C yHETOM JOCTYNHOCTU AN UHBAIUIOB:

- 0bopynoBaHne BXOAHbLIX FPYNM NaHAycaMu (NOAbEMHLIMY
nnartpopmamu);

- Hann4ne BblAeNeHHbIX CTOAHOK A4/151 aBTOTPAHCMOPTHBIX CPeaCTR
WNHBaNVLOB;

- Han4ne ananTupoBaHHbIX TMQTOB, NOPYYHER, PacLUUPeHHbIX
ABEPHbIX NPOEMOB;

-~ Hann4me CMeHHbIX KPeCen-Koscok;

- Hasm4ue cneunasbHo 060pyA0BaHHbBIX CEAHUTAPHO-M UM UEHUYECKIX
MOMELLEHNA B OpraHn3sanmn.

ObecrneyeHne B opraHnsaL iy ycaosuii AOCTYNHOCTU, NO3BOASIOUINX 60
WHBanuAaMm noay4aTk 00pa3oBaTeNbHbIE YCAYTU HApPaBHe C APYruMY,
BKJOYas:

- Ay6nupoBaHue ANa MHBANUAOB NO CIYXY U 3PEHNIO 3BYKOBOW 1
3pUTENIbHON UH(OPMaLK;

- By6/MPOBaHMe HaaMUCEN, 3HAKOB U UHOW TeKCTOBOM U rpaduyecko
UH(pOPMaLIMK 3HAKaMK, BBIMOJIHEHHLIMU PENbethHO-TOYEYHbIM WwpndToMm
bpanns;

- BO3MOXHOCTb NMPeA0CTaBNeHUS UHBANUAAM N0 CYXY (CAyXY u
3PEeHNIo) yCnyr CypaonepeBoaYnka (TUdhocypaonepeBoaImnKa);

- Han4ue anbTepHaTUBHOWM BEPCUW CallTa OpraHu3aumuu ans WHBanUaos
no 3peHuio;

- MNOMOUb, OKa3biBaemas paboTHUKaMn opraHv3aumny, npoLeawuMm
HeobxoauMoe obydeHne (MHCTPYKTUPOBaHME), NC CONPOBOXAEHIO
VHBaNWA0B B NOMELLEHUN OpraHu3aLnm;

- Hanu4ue BO3MOXHOCTW NpeaoCTaBneHns 06pasoBaTebHbIX YCIyr B
AUCTaHLIMOHHOM DEXUMEe UAK Ha oMY,

Honsa nonyyatenein obpazosaTenbHbIX YCAYr, yAOBAETBOPEHHbIX 100
BOCTYMHOCTLIO 06pa30BaTeNbHbIX YCIYT ANA UHBANMAOE (B % OT

00LLEro Yucna ONpoLEHHbIX Nosly4aTenei 06pa3oBaTebHbIX yeayr -
WHBaNMNA0B)

NobpoxenaTenbHOCTh, BEXINBOCTL PaBOTHUKOB OpraHW3aLmm 94

Hons nonyvatenei 06pa3soBaTeNbHbIX YCIYT, YAOBNETBOPEHHbIX 95
AOBPOXKENaTeNbHOCTHIO, BEX/IMBOCTbLIO PaBOTHIKOB OpraHU3aLmi,
obecrneynBaoLLMX NEPBUYHLIN KOHTAKT 1 MHGOPMUPOBaHME MNONyYaTens
00pa3oBaTeNLHON YCAYrY NMPW HENOCPENCTBEHHOM 0BpaLLEHIUM B
opraHunsaunio (paboTHUKK NpueMHoOi KoMIUCCUW, cekpeTapuaTa,

y4eBHoi 4acTi v np.) (8 % OT 0BLLEero Y1CNa ONPOWEHHBIX nonyvarenen
obpa3oBaTenbHbIX yCnyr)

Hons nonyyatenei 06pasoBaTenbHbIX YCNYr, YA0BNETBOPEHHbIX 97
AOBPOXENaTeNbHOCTLIO, BEX/IMBOCTLIO PabOTHUKOB OpraHu3aumnm,
obecneynBaloLWnX HENOCPEACTBEHHOE OKasaHue obpa3osaTenbHON

ycnyrv npu obpallieHun B oprasusauuio (npenoaasateny,

BOCOWUTATENN, TPEHEPb!, NHCTPYKTOPLI U Np.) (B % OT obuiero yucna
OMpOoLLeHHbIX NoslyvaTesnen obpaszosaTenbHbIX yCyr)
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54

5.2
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Hons nonyyatenein o6pasosaTenbHbiX YCAYT, YAOBAETBOPEHHbIX 84
AOBPOXENaTENbHOCTBIO, BEXIMBOCTLIO PABOTHUKOB OpraHU3aLm npu
UCNonb30BaHWM ANCTaHUWOHHBIX (POPM B3anmMoaencTeus (8 % oT

0BLiEro YMcna onpoLeHHbIX NoslyYaTeneil o6pasosaTenbHbIX yCayr)

YA0BNETBOPEHHOCTL YCI0BUAMU OCYLLECTBAEHMS 06pa30BaTENbHON 95
LEeATeNbHOCTY OpraHusayui

Hons nony4ateneit 06pazoBaTesbHbIX YCIYT, KOTOPbIE FOTOBbI 93
PEKOMEHA0BaTb OPraHM3aLmnio POACTBEHHIKAM 1 3HAKOMbIM (MoK Obl

€€ PEKOMEH0BaThb, €K Obl Gbifia BO3MOXHOCTL BbIBOpa opraHu3aLmm)

(B % OT 0bLiero Ycna onpoLweHHbIX NosyYaTeneil 06pasoBaTebHbIX

ycnyr)

Llons nonyyatenein 06pasoBaTensHLIX yenyr, YOOBAETBOPEHHbIX 85
yRobcTeoM rpachuka paboTsl opraHusaumu (B % OT 06LIEero Yucna
ONpOLUeHHBIX NoJlydaTeneit obpazosaTenbHbIX yCayr)

Hons nonyyatenei o6pazoBaTenbHbIX YCIYT, YAOBNETBOPEHHBIX B 96
LIENOM YCNOBUAMY OKa3aHWs 0bpasoBaTeNnbHbIX YCIYr B OpraHu3aumm (s
% OT 06Lero Yucna onpoLeHHbIX Nosly4aTenen ycayr)

WToroseit nokasatenb KayecTsa no opraHusaumn (nokasarens 89
(pe3ynbTaT) OUEHKW Ka4ecTBa Mo opraHm3aLum)

OCHOBHble HepocTaTkn B paboTe obpa3oBaTensHOI
OpraHusaunm, BbisgBfieHHbIE B Xxoae cbopa n 06obLieHns
VH(hOpMaLIUM 0 KavecTse YCI0BUI OCYLLECTBAECHUS
obpasoBaTenbHON AEATENLHOCTY, BbIBOAbI U MPELN0KEHNS

Ne

3.1

XapakTepucTuka

OcHoBHble
HefnocTaTku B paboTe
obpazosaresibHOR
opraHu3sating,
BbISIBJIEHHbIE B X0[€
cbopa u obobuierHns
nHhopmauumn o
KayecTse yCnoBuin
OCYUeCTBAEHNSA
obpasosaTensHoOM
LEeATEeNbHOCTY;

3Ha4eHue (Tekcr)

BeifiBneHb! 3amedaHns no kputepmo «OTKPLITOCTb 1
AOCTYNHOCTH UH(OPMALIAK», MHPOPMALNS O peannsyembix
06pasoBaTesbHbIX POrpamMMax, HOPMaTUBHBIE aKThl
npeacTasnersbl BHe cTeraos. OdguumnansHelii canT 00
OTPaXaeT He B NonHom obvéme Tpebosasus ctaTten 29 ®3 PO
0T 29.12.2012 r. Ne 273-®3 «06 06pa3oBaHum B PO» B 4acTu
00s3aTeIbHOM K Pa3MeLLeHI0 MHpopMaLin 06
00pa3oBaTensHOW opraHu3sauny (aanee - uHdopmaLimn).
BbifiBNeHbI 3aMedanns no KpuTepuio «JoCcTyrnHoCTs yenyr ais
nnu ¢ OB3». He NonHocThLIO obecneyeHbl YCAOBHASA NOMYyHeHNs
obpasoBarensHblX YOIyr viHBaiuaamMu 1 nuuamu ¢ OB3.



3.2

3.3

BoiBo bl 1
npennoxeHns no
COBEPLUEHCTBOBAHNIO
LEeATensHOCTY
obpa3oBaTenbHon
opraHusaunn.

1. Mpoponxuts paboTy no npuBefeHNI0 CTEHAOB
obpasosaTenbHol opraHusatiuy (fanee 00) B COOTBETCTBUN C
HOPMaTMBHO-NpaBOBbiMK akTami. OBopyRoBaTh 30HY OTAbIXa
DO,&MTSHEF'E CheunanMsMpoBaHHeiMKU CTEH4aMN,
MO3BONAOLMUMN NPEACTABUTE BCIO HEOBXoAMMYIO
uHgopmaumio 06 00. Ucrionb3oBaTh pasnuyHoe
WHTEepakTueHoe 0bopyAoBaHNE, NO3BONAIOWEE NPEACTaBUTL
BCI0 Heobxoammyio nHdopmaLnio o gestensHocty 00, 2.
MNpusecTu opnumansHsin cainT 00 B TOMHOE COOTBETCTBUE CO
cTaTbent 29 @3 PO o1 29.12.2012 r. Ne 273-03 «06
obpasosanuu B PO», MoctarnosneHue ot 10 uions 2013 r. Ne
582 «06 yTeepxaeHun Mpasun pasmelleHns Ha
othuluansHoM cante o6pa3oBaTensHoR opraH3auwy 8
NH(POPMALIMOHHO-TENEKOMMYHWUKALMOHHOM ceTh "UHTepHeT" n
obHoBAEHNS UHOPMaLMKU 06 obpasoBaTenbHOM
opranusaunu». CBoeBpemMeHHo 0BHOBNSTL MHBOPMALKIO NO
BCEM nofpasfenam B pasznene «CsefileHus ob
obpazosaTenbHOi OpraHnsaunmn», [o06aBUTL U OBHOBANTL
paspnen «4acTo 3afaBaembie BONPOCK!», HET OTBETA Ha
BOMPOC, 3afaBaeMbiit B paznene "ObpaTHas €8s3b", 006aBUTL
VIH(OPMALIMI O TPY0YCTPONCTBE BLIMYCKHUKOB. 3.
MpoaosmkuTs paboTy no 06opyAOBAHMIO CNELMan13nPOBaHHOM
Mebensio, KOMMOPTHOM 30HLI OXMAAHUA AR poauTenen
(3aKkoHHbIX NpeacTasuTeneit) 4. MpoaomkuTs paboTy o
co3panunio «JlocTynHoW cpefibl» B 06pa3oBaTeNLHOM
OpraHuzauunn B COOTBETCTBUK C npunoxeHuem «Mopsaok
obecneyeHus ycnosuit JOCTYNHOCTY ANA UHBaM 08B
06BEeKTOB M NpefoCcTaBnfeMbIX yCnyr B cthepe 0bpasosaHus, a
TAKXKe OKasaHua UM Mpw 3TOM HeobxoAuMON noMoLuw (yTs.
npukasom Munucrepcrsa obpasosanus n Hayku PO ot 9
HOs6ps 2015 r. N 1309), C U3MEHeHUAMU 1 LONOAHEHUAMM OT
18 asrycra 2016 r. Ocoboe BHUMaHWE B AaHHOM BOMpOCe
00paTuThL Ha: - BbIAENEHNE CTOSHOK ANs aBTOTPaHCNOPTHBIX
CPeacTs nHBaNUAOS; - 0bopyaoBaHve BXOAHBIX rPY
naHaycamu (MOALEMHLIMU NMAATHOPMamMu); - nySanposarme
HaAMUCen, 3HaKOB 1 UHOW TEKCTOBOM U rpaduyeckon
WH(OPMALINK 3HaKaMU, BLINONHEHHLIMU PENbeMHO-TOYEYHbIM
wpuTom bpaitns; - ananTUpoBaHue nopyyHeir,
paciinpeHtbix ABepHbIX NPOEMOB; CneunansHo
0B0pynOBaHHBIX CAHNTAPHO-TUrMEHNYECKUX MOMELLEHUI; -
NPeaoCTaBieHne BOIMOXKHOCTI MHBaNUAAM 1O CYXY (CAyXy U
3PEHMI0} BOCMOJIb30BATLCA YCAYramm CypoonepeBofyuka
(TudpnocypaonepeBofynKa), B TOM YKUCNE NYTEM 3aKN04eHUs
KOHTPaKTHbIX 0653aTENbCTE €O Cnequanu3npoBaHHbIMK
OpraHusauuamy, npenocTasnawuMm nofobHsie yenyru; -
NPOA0MKUTL 0BYYeHNE COTPYAHVKOB MO COMPOBOXAEHMIO
WHBanuaos 8 nomellequsx JOY u Ha npuneraowei
TeppuTopuy. 5. MpoaomKUTL PaboTy NO NOBLILLEHVIO YPOBHS
A06p0XKeNaTeNbHOCTH, BEXIMBOCTYA PabOTHIKOB
obpasoBaTesibHbIX OpPraHn3aLnii, B TOM YUCIE NPU OTBETE Ha
NUCbMeHHbIe obpatllexns v obpalieHns B TenethoHHOM
pexume. PekoMeHLyeTCs nposedeHne 8 06pasosaTenbHbix
OpraHusallusax MeponpusTiiii B (hopMe CemMuHapos, TPEHWHI OB
no passutuie fobpoxenarensHoro obuweHus ¢
00Y4aIOWLUMNCA U UX POAUTENAMU/ 38KOHHBLIMM
MPeacTaBuTeNsiMu,

WHaexe noanbHoOCTY {Ha oCHOBE onpocos) 249



3.4

ToroBbIN NOKa3aTeNb KayecTsa no opraHusauum

(nokasaTens {pe3ynbTaT) OUeHKW KaYecTsa no Ka aoi
opraHusauuu)

89



